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MASTER AGREEMENT #121024 
CATEGORY:  

SUPPLIER:  
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and Securitas Technology 

-1692 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
General Terms 

 

 

ubject, 
.  

 
1) Purpose. Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2) Intent. 

 
 

  C Purchasing Program Master Agreements are 
. 

C Purchasing P
 

 
4) Supplier Access. 

.  
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5) Term. 

Time on ,  
 

a) Extensions. Sourcewell and Supplier may agree to up to three  -year extensions 
- (7) 

 
 

b)  
 

 
6)  

between 
 

 
7) Scope. 

121024)  
 

a) Alarm and signal systems;  
b) Building security automation and integration, motion-controlled lighting, occupancy detection 

solutions;   
c) Fire detection, sprinkler and suppression systems;   
d) Intrusion and breach prevention and detection solutions;   
e) Glass and window security, armor, and ballistic applications and solutions;   

 Closed circuit television (CCTV), surveillance, and recording solutions;   
g) Facility and parking access control solutions;   
h)  and 
i) Biometric scanning and screening. 

 
  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11)  Suppliers may not exceed the prices listed in the current Pricing List 

with Sourcewell 

.  
 
12) Open Market. process is included within its Proposal.  
 
13)  
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i) Compliance. Supplier represents and warrants it will provide all Included 

 
 
ii) Licenses. 

Supplier.  
 
iii) Supplier Warrants. 

 
acceptance 

 
 will be repaired or replaced, at Supplie

is provided during the hours - 
holidays

 by the 
 (ii)  ii) 

Supplier or its original 

Supplier Supplier 
's expense 

and Supplier ice charges will apply. 
DISCLAIMER OF ALL OTHER WARRANTIES. 

,  

-
 

 

 
 
14)  

Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15) Debarment and Suspension. 

nt, or any 
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16) -

II to 2 C.F.R § 200). 

s 
 

 
i)  

- -1.4(b), in 
accordance wi

-
 

 
 
ii) DAVIS- -3148). 

-
- -

-

 

wages not less than once a week. The non-

-

-
regula

 means, any person 

-
awarding agency. Supplier must comply with all 

-Bacon Act provisions. 
 
iii) -  

-
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the purchases 

 
 
iv) RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. 

 
 
v) -

-  
-

- 
- 

 
 
vi)  A contract 

department or agency. 
 
vii) BYRD ANTI-  Suppliers must 
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n-

-
-  

 
viii) To the extent applicable, Supplier must comply 

grantees or 
 

 
ix) ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, 

 
 
x) BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must 

 
xi)  

 
 
xii) A non-

 consistent with maintaining a 

solid waste management services in a m

 
 
xiii)  The Supplier cannot use the seal(s), logos, crests, 

-approval.  
 
xiv) NO OBLIGATION BY FEDERAL GOVERNMENT. 
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xv) PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 

 
 
xvi) FEDERAL DEBT. -

 
 
xvii) CONFLICTS OF INTEREST. 

(as 

 
 
xviii)  The Supplier, and its subcontractors, must comply with 

 
 
xix) PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 

 
 

 
xx) DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier 

 
 

 
 

 

 
 
1) 

 
 
2)  
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4)  

ssues, and 
 

5)  

the Agreement 

this Agreement.  
 
6)  

ch calendar 

Supplier must submit a  
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7)  

in its proposed pricing. 
 

 
  

 
 
9)  

-assigned Agreement 

 
 
10) Noncompliance. 

ment may be 

 
 
11) Audit Requirements. Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

 
Sourcewell. 

 
12) 

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

-material updates as 
 

 
 Amendments. 
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14)  

right.  
 
15)  

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
17)  

 Agreement by the Supplier 

Agreement. Sourcewel
(Minnesota Statutes Chapter 466) and other applicable law. 

 
  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
 
19)  

a)  
i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell. 
 

b)  

sublicensees.  
 

c)  
i) 
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ii) 

g misuse under 

 
 

d)  

-printed 

 
 
20)  

 
 

 
21)  

 
22)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- verage and 
 

 
a) Commercial General Liability Insurance. 

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 
tual liability, blanket contractual liability, and 

 
  
  
 -  
  

 
b)  

Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an 
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c) -contributory Insurance Clause. Supplier 

provide that coverage is primary and not excess over or contributory with any other valid, 
-  

 
d)  

ble to 
-insured 

 
 

e) Umbrella/Excess Liability/SELF-INSURED RETENTION. 

-  
 

  Sourcewell or Supplier may terminate this Agreement upon 60 

 
 
24)  

alendar days 

 
 

 
 

 

 this Master Agreement is silent on any subject, 
 

 
1)  

thin 
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2)  

-

terms may include, but are not l

 
 

 
 

 
 . For an installed ,  shall have 

(s) and Supplier
the  Supplier

Supplier
 

 

  does not materially comply with the Ordering 
 

detail the reasons the  
Supplier  to 

 
Supplier  

Supplier 
 

 executes Supplier  shall be 
deemed accepted by . Supplier 

the  that has been accepted by . 
 

 .  Supplier will 
directors, agents and employees 

any governmental authority.  Notwithstanding the 
 

under this Agreement. 
 
 LIMITATION OF LIABILITY.  
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. 

. 
 
4) Applicable Taxes. 

-
tax-  

 
5)  

invo
 

 
6)  

 
 
7)  

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 

  
-

beyond th
 

 
9)  

 
 

10) .   
a) 
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services. 
 

b) 

 to this Agreement 
 

 
  

         Sourcewell    Securitas Technology Corporation 
 
 

  
 Mike Capra 
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EXHIBIT A 
Alarm Monitoring Terms and Conditions 

 
This Alarm Monitoring Addendum is incorporated by reference into the _______________ (hereinafter 
"Agreement"), between ______________ (hereinafter "Participation Entity") and Securitas 
Technology Corporation (hereinafter "Supplier").  This Addendum is intended to modify and/or clarify 
the Agreement as it pertains to the Alarm Monitoring Services provided by Supplier under the 
Agreement.  If a conflict or inconsistency exists between the Agreement and this Addendum, then this 
Addendum shall prevail as it relates to these services. 
 
1. Payment. 

Participation Entity agrees to pay Supplier for the alarm monitoring systems monthly, in advance of 
such services.  

 
2. Liquidated Damages and Supplier’s Limits of Liability. 

A. THE PARTIES AGREE THAT (I) SUPPLIER IS PROVIDING A SYSTEM AND/OR 
SERVICE DESIGNED TO REDUCE THE RISK OF LOSS ONLY; (II) THE PAYMENTS 
PROVIDED FOR HEREIN ARE BASED SOLELY ON THE VALUE OF THE SYSTEM 
AND/OR SERVICES AS DESCRIBED HEREIN AND ARE UNRELATED TO THE VALUE 
OF ANY PROPERTY LOCATED ON PARTICIPATION ENTITY'S PREMISES; (III) 
SUPPLIER IS NOT LIABLE FOR LOSSES WHICH MAY OCCUR IN CASES OF 
MALFUNCTION OR NON-FUNCTION OF ANY SYSTEM PROVIDED OR SERVICED 
BY SUPPLIER, NOT LIABLE FOR LOSSES WHICH MAY OCCUR IN THE 
MONITORING, REPAIRING, SIGNAL HANDLING OR DISPATCHING ASPECTS OF 
THE SERVICE, AND NOT LIABLE FOR LOSSES RESULTING FROM FAILURE TO 
WARN OR INADEQUATE TRAINING, IN EACH CASE EVEN IF DUE TO SUPPLIER’S 
NEGLIGENCE OR FAILURE OF PERFORMANCE; (IV) SUPPLIER IS NOT AN 
INSURER; AND (V) INSURANCE COVERING PERSONAL INJURY, PROPERTY LOSS, 
AND DAMAGE TO AND ON PARTICIPATION ENTITY'S PREMISES MUST BE 
OBTAINED AND/OR MAINTAINED BY PARTICIPATION ENTITY. PARTICIPATION 
ENTITY UNDERSTANDS THAT (A) IT IS PARTICIPATION ENTITY’S DUTY TO 
PURCHASE SUCH INSURANCE; AND (B) SUPPLIER OFFERS SEVERAL LEVELS OF 
PROTECTION AND SERVICES AND THAT THE SYSTEM AND/OR SERVICE 
DESCRIBED IN THE ORDERING DOCUMENT HAS BEEN CHOSEN BY 
PARTICIPATION ENTITY AFTER CONSIDERING AND BALANCING THE LEVELS OF 
PROTECTION AFFORDED BY VARIOUS SYSTEMS AND THE RELATED COSTS. 
THIS AGREEMENT SHALL CONFER NO RIGHTS ON THE PART OF ANY PERSON 
OR ENTITY THAT IS NOT A PARTY HERETO, WHETHER AS A THIRD-PARTY 
BENEFICIARY OR OTHERWISE, WITH THE EXCEPTION OF THIRD PARTIES 
IDENTIFIED IN THIS SECTION 6.  

B. IT IS AGREED THAT IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX 
ACTUAL DAMAGES WHICH MAY ARISE IN SITUATIONS WHERE THERE MAY BE A 
FAILURE OF THE SYSTEM AND/OR SERVICES PROVIDED, DUE TO THE 
UNCERTAIN NATURE OF POTENTIAL DAMAGES AND/OR VALUE OF CLIENT'S 
PROPERTY OR THE PROPERTY OF OTHERS KEPT ON THE PROTECTED 
PREMISES WHICH MAY BE LOST, STOLEN, DESTROYED, DAMAGED OR 
OTHERWISE AFFECTED BY OCCURRENCES WHICH THE SYSTEM OR SERVICE IS 
DESIGNED TO DETECT OR AVERT, INCLUDING LOSS, DAMAGE, OR INABILITY TO 
OR IMPAIRMENT OF ACCESS TO CLIENT DATA, INABILITY OF COMPANY TO 
GUARANTEE POLICE, FIRE DEPARTMENT AND MEDICAL ALERT RESPONSE TIME, 
AND ESTABLISHING A CAUSAL CONNECTION BETWEEN THE SYSTEM OR 
SERVICE PROBLEMS AND CLIENT'S POSSIBLE LOSS OR INJURIES TO THIRD 
PARTIES. THEREFORE, IF SECTION 6(A) IS JUDICIALLY DETERMINED TO BE 
INVALID, UNENFORCEABLE, OR IS OTHERWISE NOT ENFORCED, AND ANY 
LIABILITY IS JUDICIALLY IMPOSED ON COMPANY, ITS EMPLOYEES, AGENTS OR 
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REPRESENTATIVES, FOR PROPERTY DAMAGE OR PERSONAL INJURY, SUCH 
LIABILITY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE ANNUAL SERVICE 
CHARGE FOR THE PARTICULAR LOCATION INVOLVED OR $10,000 WHICHEVER IS 
LESS. (IF THERE IS NO ANNUAL SERVICE CHARGE FOR THE PARTICULAR 
LOCATION INVOLVED, COMPANY’S LIABILITY SHALL BE LIMITED TO $500.00). 
THIS SUM SHALL BE PAID AND RECEIVED EITHER (i) AS LIQUIDATED DAMAGES 
AND NOT AS A PENALTY, OR (ii) AS A LIMITATION OF LIABILITY APPROVED AND 
AGREED UPON BY THE PARTIES. THE PAYMENT OF THIS AMOUNT SHALL BE 
COMPANY’S SOLE AND EXCLUSIVE LIABILITY REGARDLESS OF WHETHER LOSS 
OR DAMAGE IS CAUSED BY THE PERFORMANCE OR NONPERFORMANCE OF 
OBLIGATIONS UNDER THIS AGREEMENT OR BY NEGLIGENCE, ACTIVE OR 
OTHERWISE, OF COMPANY, ITS EMPLOYEES, AGENTS OR REPRESENTATIVES. 
IF CLIENT WISHES COMPANY TO INCREASE THE AMOUNT OF THE LIQUIDATED 
DAMAGES OR LIMITATION OF LIABILITY AS PROVIDED ABOVE, PARTICIPATION 
ENTITY MAY OBTAIN FROM SUPPLIER AN ADDITIONAL AMOUNT OF LIQUIDATED 
DAMAGES OR HIGHER LIMITATION OF LIABILITY BY PAYING AN ADDITIONAL 
MONTHLY SERVICE CHARGE TO SUPPLIER. THIS CLAUSE WILL IN NO WAY BE 
INTERPRETED TO ESTABLISH COMPANY AS AN INSURER. 

C. IN NO EVENT WILL COMPANY, ITS EMPLOYEES, OR AGENTS OR 
REPRESENTATIVES BE RESPONSIBLE FOR ANY LOST PROFITS, LOSS OF 
REVENUE, COST OF COVER, OR ANY CONSEQUENTIAL, INDIRECT, SPECIAL OR 
INCIDENTAL DAMAGES OF ANY NATURE WHATSOEVER, WHETHER SOUNDING IN 
CONTRACT, TORT (INCLUDING NEGLIGENCE, STRICT LIABILITY AND PRODUCTS 
LIABILITY), OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF THE 
DAMAGES AND NOTWITHSTANDING ANY FAILURE OF THE ESSENTIAL PURPOSE 
OF THIS AGREEMENT OR ANY LIMITED REMEDY HEREUNDER.   

D. NO SUIT OR ACTION SHALL BE BROUGHT AGAINST COMPANY MORE THAN TWO 
(2) YEARS AFTER THE ACCRUAL OF THE CAUSE OF ACTION ARISES. 

E. BECAUSE THE PARTIES AGREE THAT PARTICIPATION ENTITY RETAINS THE 
SOLE RESPONSIBILITY FOR THE LIFE AND SAFETY OF ALL PERSONS ON ITS 
PREMISES, AND FOR PROTECTING AGAINST LOSSES TO PARTICIPATION 
ENTITY’S OWN PROPERTY OR THE PROPERTY OF OTHERS ON ITS PREMISES, 
CLIENT AGREES TO INDEMNIFY AND SAVE HARMLESS COMPANY, ITS 
EMPLOYEES, AGENTS, OR REPRESENTATIVES, FROM AND AGAINST ALL 
CLAIMS, LAWSUITS AND LOSSES BY PERSONS NOT A PARTY TO THIS 
AGREEMENT, ALLEGED TO BE CAUSED BY THE IMPROPER OPERATION OF THE 
SYSTEM, WHETHER DUE TO MALFUNCTIONING OR NONFUNCTIONING OF THE 
SYSTEM OR THE NEGLIGENT PERFORMANCE OR NONPERFORMANCE BY 
COMPANY OF ANY SERVICE PROVIDED BY COMPANY, INCLUDING BUT NOT 
LIMITED TO, THE INSTALLATION, REPAIR, MONITORING, SIGNAL HANDLING, OR 
DISPATCHING ASPECTS OF THE SERVICE. 

 
3. Waiver of Subrogation. 

Participation Entity shall obtain, and maintain, insurance coverage and/or an appropriate self-insurance 
program to cover all losses, damage, or injury Participation Entity may sustain in security-related 
incidents. Participation Entity shall look solely to its insurer for recovery of security incident related 
losses and hereby waives any and all claims for such losses against Supplier. Participation Entity 
agrees to obtain insurance permitting said waiver without invalidating coverage. Both parties do hereby 
for themselves and for other parties claiming under them, release and discharge each other from and 
against all claims arising from hazards covered by insurance, it being expressly agreed and understood 
that no insurance company or insurer will have any right of subrogation against either party. 
 
 

4. Miscellaneous Charges and Increase in Charges. 
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A. Participation Entity agrees that at any time following expiration of twelve (12) months 
from the Effective Date of this Agreement or from the date of Participation Entity’s 
Acceptance of a System at a new location, Supplier may increase the monthly charges 
set forth in the applicable Ordering Document once a year, for the balance of the term 
and any renewal thereof. If Supplier increases the monthly charges by an amount greater 
than nine percent (9%), Participation Entity’s sole remedy with respect to such increase is 
to terminate this Agreement upon written notice to Supplier within fifteen (15) days of the 
earlier of the first invoice reflecting such increase or any other notification to Participation 
Entity of the increase.  
 

B. At Supplier’s option, a fee may be charged for any unnecessary service run or false 
alarm. If either Participation Entity or Supplier is assessed any fine or penalty by any 
municipality, fire, or police department as a result of any false alarm, Participation Entity 
shall pay the full amount of such fine or penalty. If, following an investigation at 
Participation Entity’s request, it is mutually agreed that a false alarm was caused by 
Supplier, the amount of the fine or penalty paid by Participation Entity shall be credited to 
Participation Entity’s account. Should the System excessively signal Supplier’s 
monitoring facility as a result of any cause other than Supplier’s sole negligence, 
Participation Entity authorizes Supplier to: (i) suspend performance of any of the 
services; (ii) shut down the panel and/or the System; and (iii) render some or all of the 
equipment incapable of sending a signal locally or communicating with any monitoring 
facility while the Parties investigate the source of the excessive signaling.  

 
C. The payments set forth in the Ordering Document may include telephone company line 

charges, if required. Supplier may immediately increase its monthly charges to reflect 
such increased line charges for the Participation Entity facility covered by this Agreement. 
Participation Entity shall also pay any telephone company toll line charges incurred by 
the operation of the System. 

 
5. Further Obligations of Customer. 

A. Participation Entity, at its own expense, shall supply appropriate unswitched AC electric 
power, outlets for such power, located according to Supplier's requirements, and 
telephone company interconnection jacks, if required.  
 

B. Participation Entity shall not tamper with, alter, adjust, add to, disturb, injure, move, 
remove, interconnect with other equipment, or otherwise interfere with System(s) 
installed by Supplier, nor shall Participation Entity permit the same to be done by others. 
It is further agreed that CLIENT SHALL INDEMNIFY AND HOLD COMPANY 
HARMLESS FOR ANY CLAIM ARISING OUT OF THE FOREGOING, and that if any 
work is required to be performed by Supplier due to Participation Entity's breach of the 
foregoing obligations, Participation Entity will pay Supplier for such work in accordance 
with Supplier’s then current prevailing charges.  

 
C. For those premises where Supplier is to provide monitoring services, Participation Entity 

shall be solely responsible for providing to and updating Supplier with the information 
required to provide the services hereunder, including but not limited to a list of the names, 
titles, telephone numbers and signatures of all persons authorized to enter the premises 
of Participation Entity during scheduled closed periods, instructions on order of contacting 
individuals and authorities in case of  an alarm signal or other type of signal, an 
authorized daily and holiday opening and closing schedule; authorized contacts and 
accurate contact information (“Action Plan”). Participation Entity agrees that telephone 
calls and video received or transmitted by the Participation Entity Service Center, 
including the receipt and transmission of alarm signals, may be electronically recorded by 
Supplier. Participation Entity consents to such recording and will inform its employees 
and appropriate third parties that such recordings are authorized.  
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D. Participation Entity is solely responsible for activating any intrusion alarm System at such 
times as Participation Entity shall close its premises. Participation Entity shall regularly 
test its System(s), including conducting walk tests of any motion detection equipment, 
and shall immediately report to Supplier any claimed inadequacy in, or failure of, any 
System.  

 
E. Participation Entity shall permit Supplier access to the premises for any reason arising 

out of, or in connection with, Supplier’s rights or obligations under this Agreement. 
 

F. At any time during the Initial Term of this Agreement or any Renewal Term, Supplier may 
reasonably determine that equipment being serviced hereunder is obsolete or not 
otherwise reasonably capable of being maintained in an operable condition as a result of 
age, volume of use, unavailability of necessary replacement parts or other reason or 
condition. In such event, upon receipt of written notice or such determination from 
Supplier, Participation Entity shall either replace the obsolete equipment with new 
equipment, remove the equipment from the scope of coverage of this Agreement, or 
agree in writing that such equipment will continue to be serviced hereunder by Supplier (if 
Supplier is able to do so) on a time and materials basis. 

 
G. Should any part of the System be damaged by fire, water, lightning, acts of God, third 

parties or any cause beyond the control of Supplier, any repairs or replacement shall be 
paid for by Participation Entity (ordinary wear and tear excepted in the case of a Leased 
System). 

 
H. Participation Entity represents and warrants that Participation Entity is the owner of the 

premises or, if not, that the owner agrees and consents to the installation of the System 
on the premises. Participation Entity shall indemnify and hold Supplier harmless from any 
losses or damages, including attorney fees, resulting from breach of such representation 
and warranty, or from Supplier’s inability to recover Leased System components when 
Participation Entity moves out of the premises. 

 
I. For those premises where Supplier is to provide central station sprinkler supervisory and 

water flow alarm or automatic fire alarm service, Participation Entity warrants and agrees 
that all alarm valves, gate valves, tanks, pumps, compressors, inspector test 
connections, or other elements of the sprinkler system as now installed or to be installed, 
are, or will be, corrected at Participation Entity's expense so as to be acceptable to the 
insurance and other authorities having jurisdiction when equipped with Supplier’s 
signaling devices. Participation Entity further agrees to furnish any necessary water 
through Participation Entity's meter and at Participation Entity's expense, to place hoods 
over any open forges or fires, and to pipe all boiler blow-offs and steam exhaust outside 
the premises to be protected. 

 
J. For those premises where the System transmits video Participation Entity shall (i) provide 

and maintain adequate power and lighting for all cameras or other video-related 
equipment; (ii) instruct all personnel who may use the service or the System of any of the 
limitations respecting the service or the System as set forth in an agreement or 
otherwise; (iii) take all steps necessary to inform any person who may be the subject of 
any video and/or audio monitoring of the possibility of such monitoring including the 
prominent and conspicuous display of signs or the broadcasting of periodic or intrusion-
related aural announcements informing any such person of the audio and/or video 
monitoring while on the premises; (iv) not use or permit the use of video data transmitted 
or received from cameras installed with a view where any person may have a reasonable 
expectation of privacy including restrooms, dressing or changing areas, locker rooms or 
similar areas; (v) use the service and video transmitted from a System only for the 
intended purpose of providing security surveillance or management services and for no 
other purpose; (vi) not use the services or video transmitted from a System for any 
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criminal, illegal or otherwise unlawful activity, including invasion of or intrusion upon the 
privacy or seclusion or the private affairs of another or eavesdropping or for viewing, 
transmitting or storing sexually explicit materials; and (vii) obtain and keep in effect all 
permits or licenses required for the installation and operation of the System or use of the 
service. 
 

K. It is mutually agreed that the Participation Entity assumes full responsibility for the 
operation of any and all bypass or switch units provided for disconnecting or reconnecting 
the alarm sounding and/or transmitting equipment at Participation Entity's premises. 

 
L. Participation Entity represents that, except to the extent it has given Supplier written 

notice prior to the execution of this Agreement, (i) the work and/or services to be 
performed hereunder are not subject to any Federal, State or local prevailing wage 
statute or regulation, and (ii) to the best of its knowledge there is no asbestos or 
presumed asbestos-containing material, formaldehyde or other potentially toxic or 
hazardous material contained within, or in, on or under any portion of any area where 
work will be performed under this Agreement. If such materials (whether or not disclosed 
by Participation Entity) are discovered and such materials provide an unsafe or unlawful 
condition, such discovery shall constitute a cause beyond Supplier’s reasonable control 
and Supplier shall not start, or continue, to perform its work under this Agreement until 
Participation Entity has remedied the unsafe or unlawful condition at Participation Entity's 
sole expense. CLIENT SHALL INDEMNIFY AND HOLD COMPANY HARMLESS FROM 
AND AGAINST ANY AND ALL CLAIMS, COSTS AND EXPENSES OF ANY KIND 
(INCLUDING ATTORNEYS’ FEES) FOR FINES, PENALTIES, BACK WAGES, BODILY 
INJURY, PROPERTY DAMAGE, DELAY OR WORK STOPPAGE THAT ARISES 
UNDER OR RESULTS FROM SUCH UNSAFE OR UNLAWFUL CONDITIONS 
(REGARDLESS OF WHETHER OR NOT CLIENT DISCLOSED SUCH MATERIALS TO 
COMPANY). Participation Entity further represents that it is not subject to any economic 
or trade sanctions and will immediately notify Supplier if it becomes subject to such 
sanctions, in which event Supplier shall be entitled to immediately terminate this 
Agreement.  

 
6. Obligations of Supplier; Limitations. 

A. Neither party shall be held responsible or liable for delay in installation of the System or 
interruption of service due to strikes, lockouts, riots, floods, fires, lightning, acts of God, 
pandemics, endemics, supply chain issues and shortages, or any cause beyond the 
control of such party, including interruptions in internet, telephone, or other 
telecommunications service (each a “Force Majeure”). Supplier will not be required to 
perform installation or supply service to Participation Entity while any such cause shall 
continue. If such Force Majeure event continues for more than thirty (30) days, either 
party may terminate this Agreement without liability as of the date specified in a written 
notice to the other party. 
 

B. For those premises where monitoring service is provided, Supplier, upon receipt of an 
alarm signal from Participation Entity's premises, shall (unless previously instructed 
otherwise by Participation Entity), follow the Action Plan.  If no Action Plan is in place, 
Supplier shall make a reasonable effort to notify Participation Entity and/or the pertinent 
authorities of the alarm, with the exception that Supplier shall clear the alarm signal if, 
through video or audio verification, Supplier determines an emergency does not exist.     

 
C. Supplier reserves the right to use automated notification procedures in lieu of phone call 

notifications for non-emergency signals, unless expressly prohibited by local authorities. 
If Participation Entity requires phone notification for non-emergency signals, Participation 
Entity agrees to subscribe to such service and an additional fee may apply. Phone 
notification for non-emergency signals will be made during normal business hours unless 
expressly requested otherwise by Participation Entity. 
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D. Supplier may choose not to notify emergency personnel if it has reason to believe that an 

emergency condition does not exist. Supplier and Participation Entity are obligated to 
comply with all notification and response requirements imposed by governmental 
agencies having jurisdiction over the System. Supplier reserves the right to discontinue or 
change any particular response service due to such governmental requirements or any 
insurance requirements without notice. Participation Entity consents to the tape and video 
recording of telephonic and video communications between Participation Entity’s 
premises and Supplier, and Participation Entity will inform its employees and third parties 
that such recordings are authorized. If Participation Entity's police or fire department now 
or in the future requires physical or visual verification of an emergency condition before 
responding to a request for assistance, Participation Entity agrees to subscribe to such 
service if provided by Supplier, or otherwise comply with such requirements, and an 
additional fee may apply for such services.  

 
 
 

IN WITNESS WHEREOF, the Parties have indicated their acceptance of the terms of this Addendum by their 
signatures below on the dates indicated:                                   
 

SECURITAS TECHNOLOGY 
CORPORATION  
 
By:       
 
Name:       
 
Title:       
 
Date:       

_________________________________________ 
 
 
By:        
 
Name:        
 
Title:        
 
Date:        
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SaaS (Software-as-a-Service) Terms and Conditions 

 
This SaaS Addendum (“Addendum”) is attached to and incorporated by reference into the agreement in effect between Securitas 
Technology Corporation (“Supplier”) and ___________________________ (“Participation Entity”) as of the date of execution of 
this Addendum by all Parties (“Addendum Effective Date”) (“Agreement”). This Addendum sets forth the terms and conditions 
under which Supplier shall license and provide to Participation Entity the SaaS Solution(s) (as defined below) identified in any Ordering 
Document(s). In case of a conflict between this Addendum and the Agreement or any other agreement between the Parties, this 
Addendum shall take precedence with respect to the SaaS Solution(s). Supplier and Participation Entity are referred to herein 
collectively as the "Parties" or individually as a "Party". Capitalized terms used in this Addendum but not defined herein will have 
the meanings set forth in the Agreement. 

Definitions. 

"Aggregated Statistics" means data and information related to Participation Entity's use of the SaaS Solution(s) that is used 
by Supplier in an aggregate and anonymized manner, including to compile statistical and performance information related to the 
provision and operation of the SaaS Solution(s) and for improvement of the SaaS Solution(s) and the development of new product 
and service offerings. 

"Authorized User" means Participation Entity's employees, consultants, contractors, and agents (i) who are authorized by 
Participation Entity to access and use the SaaS Solution(s) under the rights granted to Participation Entity pursuant to this 
Addendum and have been supplied user identifications and passwords by Participation Entity (or by Supplier at Participation 
Entity’s request) and (ii) for whom access to the SaaS Solution(s) has been purchased hereunder. 

"Participation Entity Data" means information, data, and other content, in any form or medium, that is submitted, stored, or 
otherwise transmitted by or on behalf of Participation Entity or an Authorized User through the SaaS Solution(s) (other than 
Aggregated Statistics).  

"Documentation" means Supplier's user manuals, handbooks, and guides for the SaaS Solution(s) that Supplier provides to 
Participation Entity, either electronically or in hard copy form. 

"Supplier IP" means the Supplier’s proprietary software and technology that provides SaaS Solution(s), the Documentation, and 
any and all Supplier’s intellectual property and technology provided to Participation Entity or any Authorized User in connection 
with the foregoing. For the avoidance of doubt, Supplier IP includes Aggregated Statistics and any information, data, or other 
content derived from Supplier's monitoring of Participation Entity's access to or use of the SaaS Solution(s), but does not include 
Participation Entity Data. 

“SaaS Solution(s)” means any software sold to Participation Entity by Supplier that is accessed online via a subscription model 
that is identified in any Ordering Document.   

Access and Use. 

E. Provision of Access. Subject to and conditioned on Participation Entity's payment of Fees and compliance with all the terms 
and conditions of this Addendum, Supplier hereby grants Participation Entity a non-exclusive, non-transferable, right to 
access and use the SaaS Solution(s) during the Term, solely for use by Authorized Users in accordance with the terms 
and conditions herein. Such use is limited to Participation Entity's internal use. Supplier shall provide to Participation Entity 
the necessary passwords and network links or connections to allow Participation Entity to access the SaaS Solution(s).  

F. Documentation License. Subject to the terms and conditions contained in this Addendum, Supplier hereby grants to 
Participation Entity a non-exclusive, non-transferable license to use the Documentation during the Term solely for 
Participation Entity's internal business purposes and only in connection with its use of the SaaS Solution(s). 

G. Use Restrictions. Participation Entity shall not use the SaaS Solution(s) for any purposes beyond the scope of the access 
granted in this Addendum. Participation Entity shall not at any time, directly or indirectly, and shall not permit any 
Authorized Users or others, to do any of the following: (i) copy, modify, or create derivative works of the SaaS Solution(s) 
or Documentation, in whole or in part; (ii) rent, lease, lend, sell, license, sublicense, assign, distribute, publish, transfer, or 
otherwise make available the SaaS Solution(s) or Documentation or otherwise use or exploit the SaaS Solution(s) for the 
benefit of a third-party; (iii) reverse engineer, disassemble, decompile, decode, adapt, or otherwise attempt to derive or 
gain access to any software component of the SaaS Solution(s), in whole or in part; (iv) remove any proprietary notices 
from the SaaS Solution(s) or Documentation; (v) use the SaaS Solution(s) or Documentation in any manner or for any 
purpose that infringes, misappropriates, or otherwise violates any intellectual property right or other right of any person, or 
that violates any applicable law; or (v) allow Authorized User subscriptions to be shared or used by more than one 
individual Authorized User (except that Authorized User subscriptions may be reassigned to new Authorized Users 
replacing individuals who have terminated employment or otherwise changed job status or function and no longer need to 
use the SaaS Solution(s)). 

H. Reservation of Rights. Supplier reserves all rights not expressly granted to Participation Entity in this Addendum. Except for 
the limited rights and licenses expressly granted under this Addendum, nothing in this Addendum or the Agreement 
grants, by implication, waiver, estoppel, or otherwise, to Participation Entity or any third-party any intellectual property 
rights or other right, title, or interest in or to the Supplier IP. There are no implied rights. 

I. Suspension. Notwithstanding anything to the contrary in this Addendum or the Agreement, Supplier may temporarily suspend 
Participation Entity's and any Authorized User's access to any portion or all of the SaaS Solution(s) if: (i) Supplier 
reasonably determines that (A) there is a threat or attack on any of the Supplier IP; (B) Participation Entity's or any 
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Authorized User's use of the Supplier IP disrupts or poses a security risk to the Supplier IP or to any other client or vendor 
of Supplier; (C) Participation Entity, or any Authorized User, is using the Supplier IP for fraudulent or illegal activities; (D) 
subject to applicable law, Participation Entity has ceased to continue its business in the ordinary course, made an 
assignment for the benefit of creditors or similar disposition of its assets, or become the subject of any bankruptcy, 
reorganization, liquidation, dissolution, or similar proceeding; or (E) Supplier's provision of the SaaS Solution(s) to 
Participation Entity or any Authorized User is prohibited by applicable law; (ii) any vendor of Supplier has suspended or 
terminated Supplier's access to or use of any third-party services or products required to enable Participation Entity to 
access the SaaS Solution(s); or (iii) in accordance with Section 5 (any such suspension described in subclause (i), (ii), or 
(iii), a “Service Suspension”). Supplier shall use commercially reasonable efforts to provide written notice of any Service 
Suspension to Participation Entity and to provide updates regarding resumption of access to the SaaS Solution(s) 
following any Service Suspension. Supplier shall use commercially reasonable efforts to resume providing access to the 
SaaS Solution(s) as soon as reasonably possible after the event giving rise to the Service Suspension is cured. Supplier 
will have no liability for any damage, liabilities, losses (including any loss of data or profits), or any other consequences 
that Participation Entity or any Authorized User may incur as a result of a Service Suspension. 

J. Aggregated Statistics. Notwithstanding anything to the contrary in this Addendum or the Agreement, Supplier may monitor 
Participation Entity's use of the SaaS Solution(s) and collect and compile Aggregated Statistics. As between Supplier and 
Participation Entity, all right, title, and interest in Aggregated Statistics, and all intellectual property rights therein, belong to 
and are retained solely by Supplier. Participation Entity acknowledges that Supplier may compile Aggregated Statistics 
based on Participation Entity Data input into the SaaS Solution(s). Participation Entity agrees that Supplier may (i) make 
Aggregated Statistics publicly available in compliance with applicable law, and (ii) use Aggregated Statistics to the extent 
and in the manner permitted under applicable law; provided that such Aggregated Statistics do not identify Participation 
Entity. 

K. Other Terms. The SaaS Solution(s) includes the standard, currently available features and functionality applicable to the SaaS 
Solution(s), and any new features that augment or enhance such SaaS Solution(s), excluding any new modules that 
Supplier markets and sells as a separate product. Supplier may update the content, functionality, and user interface of the 
SaaS Solution(s) from time to time, provided that such updates will not materially reduce or degrade the features or 
functions of the SaaS Solution(s). Supplier may create and maintain administrative, support, system, and maintenance 
accounts within the SaaS Solution(s), all with Participation Entity Data access for Supplier and its assigned operators 
and/or other service providers, in order to deliver the SaaS Solution(s). 

Participation Entity Responsibilities. 

L. General. Participation Entity is responsible and liable for all uses of the SaaS Solution(s) and Documentation resulting from 
access provided by Participation Entity, directly or indirectly, whether such access or use is permitted by or in violation of 
this Addendum and the Agreement. Without limiting the generality of the foregoing, Participation Entity is responsible for 
all acts and omissions of Authorized Users and those utilizing the credentials of any Authorized User. Any act or omission 
by an Authorized User that would constitute a breach of this Addendum or the Agreement if taken by Participation Entity 
will be deemed a breach of this Addendum and the Agreement by Participation Entity. Participation Entity shall use 
reasonable efforts to make all Authorized Users aware of this Addendum's provisions as applicable to such Authorized 
User's use of the SaaS Solution(s), and shall cause Authorized Users to comply with such provisions.  

M. Participation Entity shall (a) be solely responsible for the accuracy, quality, integrity and legality of the Participation Entity Data 
and of the means by which Participation Entity acquired Participation Entity Data, (b) use commercially reasonable efforts 
to prevent unauthorized access to or use of the SaaS Solution(s), and notify Supplier promptly of any such unauthorized 
access or use, and (c) use the SaaS Solution(s) only in accordance with any applicable laws and government regulations. 
Supplier disclaims any and all liability for the legality of Participation Entity Data as provided by Participation Entity to the 
fullest extent permitted by law. 

N. Passwords must be kept private and Participation Entity must immediately notify Supplier if it becomes aware of any loss, theft, 
or unauthorized use of Participation Entity’s password or of any other unauthorized use of any account information, 
contact data, or the SaaS Solution(s).  

Support SaaS Solution(s).  

Support Services. Supplier will provide Participation Entity with help operating the SaaS Solution(s) and answering general use 
questions as follows: 

a. Support is provided by Supplier support team from 9:00 a.m. to 5:00 p.m. EST by telephone, Monday through 
Friday (excluding Supplier holidays) is available by opening a ticket using the SecureStat HQ App or Web 
Portal.  

b. Participation Entity will contact Supplier’s support team using one of two communication methods: via Supplier’s 
telephone support number at 855-331-0359 or via email at softwaresolutionsgroup@securitas.com.  

c. For the two contact methods, a support request ticket will be created in the Supplier helpdesk ticketing system.  
d. Each ticket is closed after Participation Entity has confirmed that the request has been resolved. 

 

Notwithstanding the foregoing, the parties acknowledge and agree that the resolution times are contingent on the Participation 
Entity providing reasonable access to diagnostics, logs and all other information reasonably necessary to reproduce, diagnose 
and resolve the fault. 
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Supplier reserves the right to work with the third-party supplier of the SaaS Solution(s) with respect to providing support services 
to Participation Entity, and Participation Entity agrees to cooperate with the third-party supplier of the SaaS Solution(s) in the 
provision of any support services it provides.  

Fees. 

Participation Entity shall pay Supplier the fees for the SaaS Solution(s) as set forth in the relevant Ordering Document (“Fees”) 
without offset or deduction. Fees are non-refundable. If Participation Entity fails to make any payment when due, without limiting 
Supplier's other rights and remedies, if such failure continues for five business days or more, Supplier may suspend Participation 
Entity's and its Authorized Users' access to any portion or all of the SaaS Solution(s) until such amounts are paid in full.  

Intellectual Property Ownership. 

O. Supplier IP. Participation Entity acknowledges that, as between Participation Entity and Supplier, Supplier (or its licensors, as 
applicable) owns all right, title, and interest, including all intellectual property rights, in and to the Supplier IP and, with 
respect to products or software installed by Supplier that are manufactured and/or developed by third-parties,  the 
applicable third-party company owns all right, title, and interest, including all intellectual property rights, in and to such 
products and software.. 

P. Participation Entity Data. Supplier acknowledges that, as between Supplier and Participation Entity, Participation Entity owns 
all right, title, and interest, including all intellectual property rights, in and to the Participation Entity Data. Participation 
Entity hereby grants to Supplier a non-exclusive, royalty-free, worldwide license to reproduce, distribute, and otherwise 
use and display the Participation Entity Data and perform all acts with respect to the Participation Entity Data as may be 
necessary for Supplier to provide the SaaS Solution(s) to Participation Entity. 

Limited Warranty and Warranty Disclaimer.  

Q. Supplier warrants to Participation Entity that the SaaS Solution(s), when used in accordance with the instructions in the 
Documentation, will conform in all material respects to the specifications for such platform expressly set forth in the 
applicable Documentation. Supplier does not make any guarantees regarding uptime or availability of the SaaS 
Solution(s). For any breach of this warranty, Participation Entity’s sole and exclusive remedy and Supplier’s sole and 
exclusive liability, will be for Supplier to use its commercially reasonable efforts to correct promptly any reproducible errors 
and defects to make the SaaS Solution(s) operate as warranted. Supplier will have no obligation under this Addendum to 
correct, and Supplier makes no warranty with respect to, errors caused by: (1) use of the SaaS Solution(s) in a manner 
inconsistent with the Documentation or this Addendum; or (2) third-party hardware or software misuse, modification, or 
malfunction. 

R. EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 7.A., THE SAAS SOLUTION(S) AND COMPANY IP ARE 
PROVIDED "AS IS" AND “AS AVAILABLE”, AND COMPANY HEREBY DISCLAIMS AND EXCLUDES ALL 
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING, BUT NOT LIMITED 
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND 
NON-INFRINGEMENT, AND ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE OF TRADE OR 
PRACTICE. EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN SECTION 7.A., COMPANY MAKES NO 
WARRANTY OF ANY KIND THAT THE SAAS SOLUTION(S), COMPANY IP, OR ANY PRODUCTS OR RESULTS OF 
THE USE THEREOF, WILL MEET CLIENT’S OR ANY OTHER PERSON'S NEEDS OR REQUIREMENTS, OPERATE 
WITHOUT INTERRUPTION, ACHIEVE ANY INTENDED RESULT, BE COMPATIBLE OR WORK WITH ANY 
SOFTWARE, SYSTEM, OR OTHER SERVICES, OR BE SECURE, ACCURATE, COMPLETE, FREE OF HARMFUL 
CODE, OR ERROR FREE.  

Indemnification.  

S. Supplier Indemnification. Subject to the limitations of liability set forth in the Agreement, Supplier shall defend Participation 
Entity from and against any third-party claim, suit, action, or proceeding ("Third-Party Claim") alleging that the SaaS 
Solution(s), or any use of the SaaS Solution(s) in accordance with this Addendum, infringes or misappropriates such third-
party's intellectual property rights, and shall indemnify and hold harmless Participation Entity from the resulting losses, 
damages, liabilities, costs (including reasonable attorneys' fees) and expenses ("Losses"). If such a claim is made or 
appears possible, Participation Entity agrees to permit Supplier, at Supplier's sole discretion, to (A) modify or replace the 
SaaS Solution(s), or component or part thereof, to make it non-infringing, or (B) obtain the right for Participation Entity to 
continue use. If Supplier determines that neither alternative is reasonably available, Supplier may terminate this 
Addendum, in its entirety or with respect to the affected component or part, effective immediately on written notice to 
Participation Entity. This Section 8.A. will not apply to the extent that the alleged infringement arises from: (A) use of the 
SaaS Solution(s) in combination with data, software, hardware, equipment, or technology not provided by Supplier or 
authorized by Supplier in writing; (B) modifications to the SaaS Solution(s) not made by Supplier; or (C) Participation 
Entity Data. 

T. Participation Entity Indemnification. Participation Entity shall defend Supplier from and against any Third-Party Claim (A) 
alleging that the Participation Entity Data, or any use of the Participation Entity Data in accordance with this Addendum, 
infringes or misappropriates such third-party's intellectual property rights, (B) arising out of or based on Participation 
Entity's or any Authorized User's (i) negligence or willful misconduct; (ii) use of the SaaS Solution(s) in a manner not 
authorized by this Addendum; or (iii) use of the SaaS Solution(s) in combination with data, software, hardware, 
equipment, or technology not provided by Supplier or authorized by Supplier in writing. 

U. Indemnity Process. Each Party’s indemnification obligations are conditioned on the indemnified party: (a) promptly giving 
written notice of the Third-Party Claim to the indemnifying party; (b) giving the indemnifying party sole control of the 
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defense and settlement of the Third-Party Claim (provided that the indemnifying party may not settle any claim unless the 
settlement unconditionally releases the indemnified party of all liability for the Third-Party Claim); (c) providing to the 
indemnifying party all available information and assistance in connection with the Third-Party Claim, at the indemnifying 
party’s request and expense; and (d) not compromising or settling such Third-Party Claim in a manner that admits fault on 
the part of the indemnified party or requires the indemnified party to separately pay any amounts for settlement. The 
indemnified party may participate in the defense of the claim, at the indemnified party’s sole expense (not subject to 
reimbursement) 

V. Sole Remedy. THIS SECTION 8 SETS FORTH CLIENT’S SOLE REMEDIES AND COMPANY’S SOLE LIABILITY AND 
OBLIGATION FOR ANY ACTUAL, THREATENED, OR ALLEGED CLAIMS THAT THE SERVICES INFRINGE, 
MISAPPROPRIATE, OR OTHERWISE VIOLATE ANY INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD-PARTY.  

Term and Effect of Expiration or Termination.  

W. Term. The term of this Addendum begins on the Addendum Effective Date and, unless terminated earlier pursuant to the 
Agreement or this Addendum’s express provisions, will continue in effect for the Term of the Agreement, including any 
renewal terms of the Agreement.  This Addendum will automatically terminate if the Agreement terminates or expires for 
any reason. 

X. Upon expiration or earlier termination of this Addendum, (a) Participation Entity’s account and use of the SaaS Solution(s) will be 
deactivated, (b) Participation Entity shall immediately discontinue use of the SaaS Solution(s) and the Supplier IP and, 
without limiting Participation Entity's obligations with respect to Confidential Information set forth in the Agreement, 
Participation Entity shall delete, destroy, or return all copies of the Supplier IP and certify in writing to Supplier that the 
Supplier IP has been deleted or destroyed, and (c) Supplier will, upon Participation Entity’s written request, facilitate 
obtaining an electronic file containing the Participation Entity Data from the third-party SaaS Solution provider to the 
extent it is available. In the event of any termination of this Addendum other than as a result of an uncured material 
breach by Supplier, the balance of all monies due and for the unexpired term of orders of any SaaS Solution(s), as set 
forth in the relevant Ordering Document(s), shall become immediately due and payable, together with interest at the 
maximum legally allowable rate. Furthermore, no expiration or termination will affect Participation Entity's obligation to pay 
all Fees that may have become due before such expiration or termination or entitle Participation Entity to any refund. 

Y. Leased Equipment. Some providers of SaaS Solutions include leasing of hardware as a piece of their subscription model, in 
which case Participation Entity shall return the hardware to STC or directly to the manufacturer (as applicable) at the 
termination of the subscription. If this is applicable to any hardware that Participation Entity orders, it will be reflected on 
the relevant Ordering Document. 

Miscellaneous.  

Z. Survival. This Section 10, and Error! Bookmark not defined.1, 5, 6, 7.B, and 8 survive any termination or expiration of this 
Addendum. No other provisions of this Addendum survive the expiration or earlier termination of this Addendum or the 
Agreement. 

AA. Counterparts. This Addendum may be executed in counterparts, each of which is deemed an original, but all of which together 
are deemed to be one and the same agreement. 

 
IN WITNESS WHEREOF, the Parties hereto have executed this Addendum as of the Addendum Effective 
Date. 

 
SECURITAS TECHNOLOGY CORPORATION  _______________________ 

By: ___________________________ 

Name:  ___________________________ 

Title:  ___________________________ 

By: ___________________________ 

Name:  ___________________________ 

Title:  ___________________________ 

Date:  ___________________________ Date:  ___________________________ 
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84 Facility and parking access control Yes
No

Securitas Technology offers 
Comprehensive Access Solutions
• Access Systems: Completely 
installed, scalable, flexible access 
including hardware, software, training, 
and support.
• Hosted Access: Flexibility of 
managing your own access system 
using a Securitas Technology hosted 
solution.
• Managed Access: Complete 
management administration of your 
access system by Securitas 
Technology.
• Access Services: From card 
management, photo ID badging and 
custom reporting, Securitas 
Technology provides a complete 
service offering.

85 Robotic and Artificial Intelligence (AI) surveillance Yes
No

Many of the video surveillance 
systems we offer contain many forms 
of AI in their programming options 
and search parameters.

86 Biometric scanning and screening Yes
No

These services can be offered with 
any access control system in the 
appropriate applications.

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - Sourcewell Pricing.xlsx - Tuesday December 10, 2024 09:23:34
Financial Strength and Stability - Annual_and_Sustainability_Report_2023.pdf - Monday December 09, 2024 13:09:29
Marketing Plan/Samples - 2025_Technology_Outlook_Report.pdf - Monday December 09, 2024 13:10:10
WMBE/MBE/SBE or Related Certificates (optional)
Standard Transaction Document Samples (optional)
Requested Exceptions - Sourcewell - RFP_121024_Facility_Security_Master_Agreement (STC rev 11-11-24) redlined.docx - 
Monday December 09, 2024 13:15:42
Upload Additional Document - Securitas Technology Corporation Licenses.pdf - Monday December 09, 2024 13:15:52
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